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for customers travelling over the
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e National Rail Enquiries

Christmas & New Year 2011/2012 service and
engineering work information

The vast majority of the rail network will be unaffected by engineering work during the festive period
and over 95% of stations will be open. However we do still recommend that you confirm your
journey details by using the information contained within these pages or by using the Journey
Planner.

During holiday periods, Train Operating Companies generally amend the train plan that they run and
there are a number of reasons for this:

e Enaineering work - Network Rail may be carrying out essential engineering work that

requires the timetable to be amended and in some cases buses may replace trains over part
of the affect e d route.

e Reduction in the number of commuter passengers - With many businesses closed for
the hnlldavq passenger numbers for the Train Operating Companies that operate on

commuter routes may be reduced. This may mean that the Train Operator WI|| reduce the
number of trains they run and in some cases it may be that a Saturday or Sunday level of

service is offered instead of the normal weekday service.
Increase in the number of leisure travellers — With many people ‘_!(_._
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to get away for the holiday period, passenger numbers for those Train Ope

operating on routes to and from holiday destinations may increase. As a
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Operating Companies may run an amended service. This may

trainc at certain timecs durina the ri:n/ and/or fewer trains at

trains at certain times during the day and/or
for the additional passenger numbers.
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In general for the 2011 Holiday period, train services will finish earlier than usual on Christmas Eve
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Monday 2 January). Don’t get caught out! Check the times of the last train home on Christmas Eve

and New Years Eve using our Journey Planner.

There are no trains running on Christmas Day (some buses will run for Heathrow, Gatwick &
Stansted airports), and only a limited service running around the London and Glasgow areas on
Boxing Day.

No trains run in Scotland on New Years Day, while some operators run additional early morning
trains from London on New Years Day morning following the celebrations in central London.

A detailed summary of the train services being provided by each Train Operating Company over the
holidays, details of the engineering work affecting their services, and details of last trains / additional
trains on Christmas Eve, New Years Eve and New Years Day are shown on the following pages.

Details of London Underground, buses, trams and river services operated by Transport for London
over the Christmas and New Year period will be available shortly from the Transport for London




24 FirstGreat Western
Between Bristol Temple Meads and Lawrence Hill / Bath Spa
25  South West Trains
Between Queenstown Road Battersea and Richmond / Kew Bridge
26 SouthWest Trains and Southem
Between Raynes Park / Ewell East and Leatherhead
27 SouthWest Trains
Between Southampton Central and Totton

Monday 2 and Tuesday 3 January
3 First Great Western
Between Slough and Reading
11 Northern Rail
Between Cheadle Hulme and Manchester Piccadilly
28 Arriva Trains Wales
Between Cardiff Central and Ebbw Vale Parkway
29  East Midlands Trains

Between Loughborough and Long Eaton, and between Derby and Chesterfield

30 Northern Rail

Between Chester and Warrington Bank Quay / Manchester Piccadily

Contact Centre J)|TrainTracker ™ Z)|TrainTracker ™ Text

nationalrail.co.uk 08457 48 49 50

Follow us on Twitter All calls are charged at local rate and may be

@nationalraileng recorded.

For more details of train services and
engineering work over the Christmas
& New Year holiday period, please check
www.nationalrail.co.uk/Christmas

0871 200 49 50

84950 0845 60 50 600

For up-to-the. p
with fare and ticket availability for today an
beyond. Cals cost 10p a minutefrom a BT fixed
phone. Charges from other operators may vary.

Whilst considerable care has been taken to ensure the information contained on this
poster is correct and accurate, National Rail cannot accept responsibility for any loss

To find out if engineering work orinconvenience caused by any errors or omissions, or for loss, damage, injury or

affects your journey, use the QR inconvenience relating to the cancellation, alteration, delay or diversion of a service.

code above to plan your journey.

For any feedback, please e-mail feedbackenationalrail.co.uk.

For live departure and arrival times direct to For customers with hearing impairments.
your mobile. TrainTrackerTM texts cost 25p for
‘each successful response (plus usual text costs).

National Rail

Britain’s train companies working together

Last edited 23/12/11 Page 3 of 49














































































































































