Advice for
leisure and
hospitality
businesses

Introduction

We are asking passengers to adapt to a
diﬀerent way of travelling including the
mandatory wearing of face coverings,
and for businesses to support us in
those eﬀorts. This brieﬁng outlines
some of the practical steps that can
be taken to help us make travelling
on the railway as safe as possible for
everyone.

“
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It is now
mandatory to wear
a face covering
when using public
transport in
England

“

As the Government continues to ease
lockdown measures, the rail industry
is working hard to increase capacity
in support of the economy and those
wishing to travel by train, while
ramping up measures to maximise the
safety of staﬀ and passengers.

Making the railway as safe as possible
Train companies are doing all they
can to keep passengers and staﬀ
safe. Although we are increasing
the number of services, there is
still less space for people on board
while current social distancing
recommendations are in place.
We are taking extra steps in stations
and on trains to reduce and manage
the risk of transmission of coronavirus.
Train companies have introduced
enhanced cleaning measures: hightouch areas on trains are thoroughly
disinfected, toilets are well stocked
with soap, and carriages are checked
regularly throughout the day.
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Passengers are required to wear a
face covering when using the railway,
and they will be refused travel if they
do not. Not everyone can wear face
coverings due to hidden disabilities
or medical conditions; details on
exemptions to wearing face coverings
can be found at www.gov.uk.
Our frontline staﬀ also wear face
coverings for their own and passenger
safety.
On top of this, we are managing
capacity at stations and on trains
by using technology, developed by
Zipabout, to alert rail passengers to
busy trains and stations before they
leave home, helping them stagger their
journeys and keep safe while travelling.
We are also putting up new signage
promoting safe travel.

Help us to help you – what
we ask of employers
We are following government guidance and doing all we can to ensure the safe
and continued running of the railway. We are advising businesses to take the
necessary steps to not overwhelm the country’s transport network.

Avoid
peak
times
Help your staﬀ and customers avoid
peak times. By changing your opening
hours and staggering start and ﬁnish
times, you can help ease pressure on
the public transport system.

Promote
better routes
to your
business
Consider how people travel to your
business. Is there a less busy route
they can take, can they avoid changing
trains or can they travel at diﬀerent
times?

We are also asking businesses to support us by encouraging employees
and customers who travel by train to follow the recommended guidance, in
particular, the need to wear a face covering.

4 | Help us to help you
Advice for leisure and hospitality businesses

Our safer travel pledge
We are taking extra steps to
make journeys safer

We are

Maximising space

Boosting cleaning

Running more trains and
carriages to make extra room

Cleaning trains and
stations more regularly

Helping with hygiene

Improving information

Making it easier for you to
keep your hands clean

With people and technology to
help you at every stage

To help us keep you safe, you can

Travel off-peak
and keep your
distance

Carry hand
sanitiser and
wash your hands

Wear a face
covering unless
you are exempt

Find out more about what we are doing to help you travel
with confidence at

nationalrail.co.uk/travelsafer

Check before
you travel

For the latest travel advice visit
nationalrail.co.uk/coronavirus

www.raildeliverygroup.com
@RailDeliveryGrp

